Mpasuna rapaHTUitHOro o6cnyXXxnBaHUA ToBapos

B cootBeTcTBMM C HacToAwmmM Mpasunammu Mpopgaseu, NoATBEep:KAAET MPUHATME Ha cebs obAsaTenscTs no
YZ0B/IETBOPEHUIO TPEOOBAHUI KAMEHTOB, YCTAHOB/EHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM (B TOM YnCie, HO
He orpaHuumBas, 3akoHom «O 3awmTe npas noTpebutenein» - Ana notpebutenei, MpaskaaHCKMM KOAEKCOM — A8
IOPUAMYECKMX JIULL U MHOVMBUAYANbHBIX NPeanpuHUMaTeNen), B ciydyae obHapyKeHMA Heg0CTaTKOB U3AeNuns.

Hauyanio rapaHTUMINHOIO CpoKa MCYMCIAETCA CO AHA nepeaaqun Tosapa nokynaTtento. Ecam aeHb nepepaym tosapa
onpeaenuTb He NpeAcTaBAAETCA BO3MOXKHbIM, TO rapaHTUMHbIA CPOK UCUMCAAETCA CO AHA U3roTOBAEHMA ToBapa.

Mpu cpadye ToBapa Ha rapaHTUiMHoe 06CAYy)KMBaHME CPOK 6e3BO3Me3AHOro YCTPaHEeHWS HeAOoCTaTKOB MOXKeT
pocturatb 45 (copoK nAaTb) AHen ana notpebutenen u 90 (aeBAHOCTA) AHENW ANS OPUAMYECKUX NUL, U
MHAMBUAYANbHBIX NpeanpuHUMaTENein, ecnM WMHOW CPOK He YCTaHOB/AEH [AO0rOoBOPOM  KYNAW-NMPOAasku WUAn
NOCTaBKM.

BeeaeHue MNpoaasuom u/vnmn N3rotosruTesiem ToBapa HOBbIX rapaHTUIMHbIX CPOKOB Ha TOBap He MMeeT 06paTHOM
CW/bl, U1 CPOKOM TrapaHTUK Ha TOBap SABAAETCA MEpUof rapaHTUW, YCTAHOBJIEHHbIA B MOMEHT MOKYMKWU 3TOro
TOBapa KAMEHTOM.

Mpy BbIABNEHUM HeUCNpPaBHOCTM 06OpPyAoBaHMA M/MAM OTAE/NbHbIX €ro 4YacTel aedekTHble aetann byayT
3aMeHeHbl UcrnpaBHbIMU. MNpK HE0BX0AMMOCTU TOBAP MOMKET 6bITb MOAHOCTbIO 3aMEHEH HA aHaNIOMMYHbIA UK, B
C/Nly4ae HEeBO3MOKHOCTM TaKOW 3ameHbl, NO TPeboBaHUIO MOKynaTena Ha MMeIOLWMA cXoaHble GYHKUMOHANbHbIE
XapaKTEPMCTUKM C COOTBETCTBYIOLLMM NepepacyeTomM MoKynHOM LeH.

ToBap HeHaA/1eXKallero Kayectsa NP 3ameHe Ha UCNPaBHbIA AN AedeKTHble AeTann, KoTopble 6bln 3aMeHeHbI
B paMKax rapaHTUMHOro 06CNY»KMBaAHUSA, NepexoaaT B cO6CTBEHHOCTb NpoaaBsLa.

Mpoaasel, He HeceT OTBETCTBEHHOCTM 3a KaKOM-IM60 yuwepb, NPUUMHEHHbIM MNOKynaTeno, ABAAlWemycs
IOPUANYECKUM IMLOM UAN UHOMBUAYANbHbIM NPeanpuUHUMaTENEM (BKIOYan, HO, He orpaHMYMBanch, Bce bes
WCK/IIOYEHMA clydyan noTepu nNpubbian, NpepbiBaHMA Ae/10BOW aKTUBHOCTM, NOTEPU AeN10BOK MHPOPMaL UK, NMbo
APYrMX AEHEXKHbIX NoTepb), CBA3AHHbIN C UCMO/Nb30BaHUEM WM HEBO3MOMKHOCTbIO MCMOAb30BAHUA KYMJAEHHOWN

NpoAyKLUUN.

MpopaseL, He HeceT rapaHTUiMHbIX 06A3aTeNbCTB B CAEAYIOWMUX CAYYaAAX:

1. Hannuma nospeaeHns ToBapa Npy TPaHCNOPTUPOBKE, XPaHEHUN NN HapyLLUEHbI MPaBMUAa ero aKCNayaTauum um
YCTaHOBKM (B TOM 4MC/NEe, HO He orpaHMumMBasn, paboTa B HELOKYMEHTUPOBAHHbLIX PEXMMAX, MNPEBbILEHUN
nonyctumon paboyeli TemnepaTtypbl U T.MN.), U3NIOXKEHHbIE B TEXHUYECKOW AOKYMEHTALMM K TOBapY.

2.Hannumns Ha ToBape c/iiefoB NOCTOPOHHEro BMeLlaTeIbCTBa MM NOMbITOK HECAaHKUMOHMPOBAHHOIO PEMOHTA, a
TaK¥Xe B C/ly4ae pemoHTa, MNPOU3BEAEHHOrO /IMUAMM  WAW  OpraHM3auuaMK, He  ABAAILWMMMUCA
aBTOPU3NPOBAHHBIMW CEPBUCHbBIMM LEHTPAMM.

3.Ecnm noBpexaeHbl rapaHTuiiHble naomb6bl Msrotosutens, Moctaslumka unm MNpoaasua.

4.Ecnn 33aBOACKAA MapKMPOBKA WAM CEPUIMHLIN HOMEpP NOBpeXKAeHbl, HepasbopuumBbl WUAWM UMEIOT caeabl
nepexknenBaHus.

5. Hanuuma BHEWHMX W BHYTPEHHWUX INEKTPO- U MEXaHUYECKMX MOBPEXAEHUA (B TOM 4uCle, HO He
OrpaHMYMBAACH, 3aMATbIX KOHTAKTax, TPELLMH, C1ef0B yAapa, CKOI0B, MPOrapoB U T.4.), CNOCOBHbIX NOBAUATL Ha
paboTocnocobHOCTb TOBapa.

6.Hannuma nosperKAeHUIM, BbI3BAaHHbIX MOMNAaAaHMEM BHYTPb TOBapa MOCTOPOHHMX BELLECTB, MNPEAMETOB,
XKUAKOCTEN, MblAN, HACEKOMbIX, }KMBOTHbIX, B TOM YNC/IEe CNEA0B KU3HEAEATENbHOCTU }KMBOTHbIX M HACEKOMbIX.
7.Hannuma nospexaeHni, Bbl3BaHHbIX MCMOb30BaHMEM HECTAHAAPTHOIO UAN He NpoLleALero TeECTUPOBAHUA Ha
COBMECTUMOCTb 060pYyA0BaHNUA.

8. Ecnv gedeKT Bbi3BaH AeNCTBUAMM HENPEOAOANMBIX CU.

9.Hannuma nospexaeHWi, BbI3BaHHbIX HECOOTBETCTBUMEM FOCYAAaPCTBEHHbIM CTaHAAPTAM NapamMeTPOB NMUTAOLLMX,
TEIEKOMMYHUKALMOHHbIX, KabenbHbIX ceTel M Apyrux NoAobHbIX (aKTOPOB, a TaKKe BO3HMKLIME B CBA3M C
OTCYTCTBMEM CPEACTB 3alUWTbl 31EeKTPO0bOPYyA0BAHMSA, PEKOMEHAO0BaHHbIX M3rotosutesnem (ctabunmsatopsi,
WCTOYHMKM BecnepeboliHoro NUTaHMA 1 4p).

10. Hannuma nospexaeHUi, BbI3BaHHbIX MCMNO/Ib30BAaHMEM HECTAHAAPTHbIX 3an4yacTeil U pacxoAHbIX MAaTepUanos,
KOMMIEKTYIOWMNX, HEUCNPaBHOCTAMM B paboTe nporpammHoro obecneyeHna Anbo ero HenpaBWbHOM
YCTAHOBKOW M/MAMN HACTPOMKOM, CBA3AHHbIX C NPUMEHEHNEM HECMeLMann3MpPoBaHHbIX YACTALLMX MaTepPUanos.

11 Hanuuma nospexKaeHU, Bbi3BaHHble HeCObOAeHMEM CPOKA U Nepmnoaa TEXHUYECKOro U NPOdUNaKTUYECKOTO
06CNyKMBaHUA, ECIM OHO HEOBXOAMMO ANA AAHHOTO U3AEeNus.



12.Echn ToBap, UMEWNn cneabl PEMOHTA MU BCKPLITUA, HE MMEEeT OTMETKM O MPOBELEHHOM PEMOHTE B
rapaHTMMHOM TajnoHe/rapaHTMiiHOM obA3aTenbctBe AMBO  OTCYTCTBYET AOKYMEHTbl, MNOATBEpKAaloLime
OCYLLECTB/IEHNE PEMOHTA UK BCKPbLITUA.

13. Ecnm ToBap, npeAHasHauyeHHbld ANA AUYHbIX (ObITOBLIX) HY)KA, WCNO/b30BajCA A/A OCYLLECTB/IEHUS
npeanpPUHUMATENbCKOM AeATENbHOCTH, a TaKXKe B UHbIX LEeiAX, He COOTBETCTBYOLWMX €ro NPsMOMY HasHauYeHMIo.
14. HannumAa HeucnpaBHOCTEN, BbI3BAHHbLIX HEMPABUAbHLIM MOLKNOYEHMEM BHELIHUX YCTPOMCTB: MMEIOTCA
dur3nueckune nospexkaeHna pasbemos noptos COM, LPT, PS/2, USB u apyrux, a TaksKe noBpeKaeHuWs, BbI3BaHHble
noakAto4eHnem "Ha ropsadyro”, T.e. Npu BKAOYEHHOM 060pYA0BaAHMUM.

15. Hannuma npusHakoB nosbiweHWe BbICTPOAENCTBUA KOMMNOHEHTOB KOMMbIOTEPA 3a CYET 3KChAyaTauum UX B
$OpCMpPOBaHHbIX (HELWTATHbIX) perKMmax paboTbl (OBEPKIOKUHT, K Pa3roH»).

FapaHTUiiHbIe 06A3aTeNbCTBA HE PACNPOCTPAHAIOTCA:

1.Ha HesHauuTenbHble AedeKTbl UAN OTKJAOHEHUA OT TEXHUUYECKMX XAPAKTEPUCTUK, He OTparkalolmeca Ha
CTOMMOCTU N GYHKLMOHANIbHOCTU TOBAPA;

2.Ha npepocTtaBneHMe M yCTaHOBKY 6onee coOBpeMeHHbIx Bepcuit BIOS, apaliBepoB MAM NPOrpammHOro
obecneyeHus;

3.Ha cbpoc 3aWmnTHbIX PYHKLUIN, CTUPaHWUE Naposier u T.n.

4.Ha coxpaHeHue UM BOCCTaHOBEHUE cneumdUyYeckmx 4aHHbIX UK NPOrpamMmMHOro obecneyeHus.

5.Ha noBTOpHYO YCTAHOBKY BbIEAWMX U3 CTPOS NMPOrpaMm, onepaumoHHON cuctemol (Hanpumep, BcaeacTeme
yAaneHua BakHbIX ANA cuctembl $aliioB, HEMPaBUIbHOM HACTPOMKM CUCTEMbI WM BCAEACTBUE 3aparkeHus
BMpPYCamMm).

6.Ha obecneyeHne 6GecnepeboiHOM M 6e3yKOPU3HEHHON PaboTbl MHTErpPUPOBAHHONO, YCTAaHOBJIEHHOIO WU
NMOCTaB/lIAEMOro BMeCTe C M3Ze/IMem MPorpaMmMHOro obecrnedyeHus. A TaK¥Ke KayecTBO, NMPOU3BOAMTENbHOCTb,
cooTBeTCcTBME cneuuduyeckum TpebosaHUam AMBO NPUroAHOCTb AaHHOrMO MpPorpamMmmHoro obecnevyeHus (Mau
OOKYMEHTALMM HA Hero) K UCMo/Ib30BaHUIO B KaKUX IMBO Lenax, Aaxe ec/iv oHo 6bl10 npuobpeTeHo BMecTe ¢
TOBapOM.

7. Ha np13Haku n3Hoca Hocutenein MHPopmaumm, XK-MOHUTOPOB (PoHOBOE CBEYEHME, OCTaTOYHOE M306parkeHue
npw BbIrOPaHMM 3KpaHa).

8.Ha KomnneKtauuioo M ynakoBKy NPOAYKUMM, a TaKXKe Ha pacxogHble maTepuanbl (neyaTatowme ros0BKM,
Kpacsawme NeHTbl, KapTPUAKM, OUCKETLI, baTapeu, u T.4.).

9.CHMXKEeHME eMKOCTU aKKyMYAATOPOB.

OrpaHuyeHue fencTBUA rapaHTUIiHbIX 06A3aTeNbCTB:

1. Mpopasel, He rapaHTUPYET COBMECTUMOCTb BCTPOEHHOro NPorpamMmmMHoro obecneyeHmsa Npyu B3aMmMoaencTBmm ¢
annapaTHbIMKU WAW NPOrPaMMHbIMKM cpeacTBaMmu  aApyrux WM3rotoButenei, ecnm WHOe He OrOBOPEHO B
npuaaraeMomn K ToBapy A0KyMeHTaLuu.

2. MNpopasel, He HeceT OTBETCTBEHHOCTM 3a BO3MOMKHbIN Bpea, NPSMO MW KOCBEHHO HaHECEHHbIA Ngam,
[OMALLHUM }KUBOTHBIM UAK NH0BOMY MMYLLLECTBY, €C/IN 3TO NPOM3OLLJIO B Pe3y/ibTaTe NCMOJIb30BAHUA U34EeNUA He
No HasHayeHuto, HecobatoAeHUA NPaBUA U YCNOBUIN SKCMAYaTALUMM UAWN XPAaHEHMA U3AEAUA, YMbILWIEHHbIX UK
HEOCTOPOXHbIX AENCTBUN KNNEHTA UK TPETbUX N,

3. MNpu ycnoBun NpoBEPKU BHELIHErO BUAA WU KOMMAEKTALMM TOBapa B MOMEHT €ro rnojly4eHusa npeTeHsunn no
KOMMNAEKTaLMM TOBApa, €ro BHELWHEMY BMAY B Aa/IbHENLWEM He NPUHUMALIOTCA.

4. Mpopaasel, He HeceT OTBETCTBEHHOCTM 33 yuwepb, NPUUMHEHHbIN apyromy obopynoBaHuio, paboTatowemy
COBMECTHO C AaHHbIM M34Ee/AMEM WAWN CBA3AHHbLIA C HEBO3MOXHOCTbIO MUCMO/Ib30BAHUA NPUODOPETEHHOM TEXHUKM
(Bkntouan ntobble cnyyan noTepu NpUbbIAK, NPepbIBaHUA AEN0BOM aKTUBHOCTM, MOTEPU UHPOPMALNN U T.4.).

5. He npwusHatoTcs 6paKkoBaHHbIMM U34EUA, KOMYECTBO Hepaboumx nuKcenem y KOTOPbIX, MeHblue
aonyctumoro ctaHgaptom I1SO 13406-2, onpeaenatowero A40NyCcKM TexHonornm nponssoacrea *KK-matpuu.

B cnyuae, ecam Kakoe-nnbo ycnoeue, npeaycMmoTpeHHoe HactoAwmMmu Mpasunamm, NnpoTUBOPEUUT YC/IOBUAM
rapaHTuitHoro obA3aTtenbcTBa UsrotoButena ToBapa, TO MNPUMEHAIOTCA rapaHTUHble 06sA3aTenbcTBa
UsroTtosurtens.

TECTI/IpOBaHVIe M BBOA4 B 3KCN/yaTauunko pexkomeHayem npomssBoaunTb npu nomolm KBaﬂMd)MLI,MpOBaHHbIX
cneunanncrtos.



